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Helotes, Texas
HELOTES-TX.GOV

Governmet
Helotes City Hall
12951 Bandera Rd. 
210-695-8877
Helotes-tx.gov

Municipal Court
12951 Bandera Rd.
210-695-8877

Bexar County Tax O�ce 
8407 Bandera Rd. 
210-335-6627
Bexar.org

Fire Department
12951 Bandera Rd Unit 3
210-695-3572    Non-Emergency
911                     Emergency

Police  Department
12951 Bandera Rd.
210-695-3087 Non-Emergency
911                  Emergency

Animal Control
210-695-5907

Permits
210-695-5901

Texas DPS.
Txdps.state.tx.us

Voter Registration
100 Dolorosa
210-335-2011
Bexar.org

Vehicle Registration 
210-335-6627
Txdmv.gov

Public Library
Igo Library
13330 Kyle Seale Pkwy
210-207-9080

Hospitals
Methodist ER
12285 Bandera Rd
210-575-2285
Sahealth.com

Parks
Eisenhower Park
Pavillions, Hike & Bike Trails
19399 NW Military Hwy

Friedrich Wilderness Park
The park offers approximately 10 miles of hiking trails 
with varying degrees of difficulty. It is home for rare birds, 
terrestrial orchids, steep hills and deep canyons. It is 
internationally known for bird watching. Perched on the 
edge if the Balcones Escarpment, Friedrich is a nesting site 
for two federally listed endangered species of birds: the 
Black-capped Vireo and the Golden-cheeked Warbler. 
21395 Milsa Dr, San Antonio
210-207-5323

Government Canyon State 
Natural Area
Government Canyon State Natural Area offers more than 
40 miles of trails. You can also camp, attend a program or 
guided hike, geocache, picnic, take nature photos, and 
look for birds and other  wildlife.
12861 Galm Road

Helotes Fitness Park 
& Disc Golf Course
This City-owned park has offers the public a community 
disc golf course, static fitness equipment, paved walking 
trail, and covered picnic areas. Well behaved dogs on a 
leash are welcomed. Pet stations are available for owners 
to dispose of waste.
10483 Parrigin Road

Helotes City Park
This City-owned is located at the Municipal Complex next 
to the Helotes Fire Station. The park has playground 
equipment for children and picnic areas.
12951 Bandera Road

Senator Frank L. Madla 
Natural Area
This nature park conservancy is named after Senator Frank 
L. Madla, but has actually been around since 1852. Its long 
history includes a family farm, and buildings from that 
time are still around - including a family cabin done in the 
Swiss chalet style. Today the park includes trailheads, 
information “stations” where you can learn about the land 
and its history.
9780 Menchaca Road, Helotes
madlapark.org

Attractions
Helotes Hill Country Ziplines
Tour the forests and hill country of Helotes on 9 different 
ziplines.
18026 Frank Madla Road, Helotes
210-695-8783 
heloteshillcountryziplines.com

Helotes Creek Winery
14359 Old Bandera Road, #6, Helotes
210-878-4759
facebook.com/helotescreekwinery

John T Floore Country Store
Floore’s, is a dance hall and cafe. Opened in 1942 by John T. 
Floore, it has hosted music legends such as Willie Nelson, 
Patsy Cline, Bob Dylan, Elvis, BB King, and more. There’s a 
lot of musical history here, so if you get a chance to see an 
artist perform here, do it! Floore’s is also well known for the 
tamales, homemade bread, and other Texas-style cafe food.
14492 Old Bandera Road, Helotes
 210-695-8827
liveatfloores.com

Utilities
PHONE, INTERNET & TELEVISION

AT&T
ALL SERVICES: 800-288-2020
WIRELESS: 888-331-0500
DIRECTV: 800-531-5000
U-VERSE: 800-288-2020
Att.com

Spectrum
855-366-7132
Spectrum.com

Verizon
1-800-837-4966
Verizon.com

DirecTV
866-293-2441
Directv.com

POWER

Power to Choose
1-844-726-8809
Choosetexaspower.org

ELECTRIC & GAS

CPS Energy
888-286-6700
Cpdenergy.com

WATER/ SEWER

San Antonio  Water 
Systems
2800 US Hwy 281 N
210-704-7297




